Risk Management

Troubleshooting Forms

If you receive an error that you cannot open a file because Macro Security is too high,
follow these steps:

1. Open a blank (or new) Excel file.

2. From the Toolbar at the top of the page, select Tools -> Options.

3. Click Macro Security at the bottom left corner of the pop up window.
4. Select Medium

5. Click OK to save your settings and return to Excel.

6. Try reopening the file.

7. When prompted to Enable or Disable macros, select Enable.

Below is a visual representation of this process.

The Problem

Microzoft Excel

You may encounter this error for the following reasons:

1. Macro security is set ko
+ Very High and the application encounters a signed macro, but the macro was automatically disabled, Use the Following
procedure to enable the macro;
Select the Tools menu option and then seleck Macro and Security. In the resulting Security dialog, set the
security level to High by clicking the High radio button,
Close the file and any other instances of the application currently running on the computer (close all applications that
also use the application you are currently running).
Open the file again and examine the certificate of trust details and set the Alwaws trust macros from this
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You are encouraged to contact the Charlotte County School District Risk Management
Department when you have questions or concerns.

Charlotte County School District Risk Management
1445 Education Way

Port Charlotte, FL 33948

Senetra Fitchett

Senetra_fitchett@ccps.k12.fl.us

(941) 255-0808 X3046

Fax (941) 255-7565



